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Abstract 
The present research work examines the distance learning university student from UNAD university (Colombia), regarding the 
psychological well-being area as a basic dimension of human beings and also under the perspective of the personal problems 
adjustment and adaptation.  
Pre-degree courses students samples were used and standardized research instruments were applied to evaluate the variables, 
reviewing explanatory theoretical models in a historical line and its application in a population with particular characteristics.
The results from this study show high levels of psychological well-being and an appropriate personal problems management, 
contributing with remarkable data in reference to the distance learning university students researching field 
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1. Introduction 
This document presents the preliminary results of a descriptive research, respecting the characteristics of the 
psychological well-being (PWB) and the personal problems (PP) of the university students from UNAD 
University, in the distance learning context.  
The category of psychological being is based on the multidimensional model from Ryff, from six different 
dimensions and the category regarding personal problems was based on the problems inventory frame from 
Mooney & Gordon (1982), taking into consideration eleven diagnostic categories. 
The data collection process was executed through the application of three different instruments: socio-
demographic survey (Rojas & Suárez, 2013), Ryff psychological well-being scale (Diaz, et. al.,2006) and the 
personal problems catalog from Mooney (Mooney & Gordon, 1982), adjusted to the distance learning environment 
(Rojas & Suárez, 2012). The analysis of the information is quantitative where descriptive statistical principles are 
applied and the support from the IBM SPSS Statistical Package for the Social Sciences is present. 
The results from this research make contributions to the disciplinary theories reviews towards the positive 
psychology, the human development and health area, the educational psychology and life quality. In the same way, 
the results are focused on the strengthening of the psychosocial interventions in the educative context for the 
design, development and evaluation of the updating processes of the distance learning environments. 
In this research work, the psychological well-being and the personal problems are the constructs studied. 
In 1995, Ryff and Keyes discovered the multidimensional characteristic of the concept, emphasizing clearly the 
differences among them: 
 
1. Positive appreciation of oneself (Self-acceptance) 
2. Ability to manage the environment and life effectively. (control) 
3. The establishment of quality ties to other (Meaningful relationships) 
4. The pursuit of meaningful goals and a sense of purpose in life. (projects, faith) 
5. Positive feelings towards continued growth and maturity. 
6. Sense of self-determining. (Autonomy) 
 
The concept of psychological well-being has been associated (from a macroscopic perspective) with life quality 
and social well-being. (Casullo, 2002; Veenhoven, 1994; Argyle & Martin, 1987). 
Ryff (1989) examined the impact of well-being decline; he determined that the socio-economic level was 
attached to the self-acceptance, project and growth dimensions.  In reference to the social factor, Ryff & Keyes 
(1995) gathered evidence in favor of the fact that the meaningful positive social relationships allow us to predict 
the psychological functioning.  
While reviewing the different concepts regarding the psychological well-being, the following concept is taken 
as a reference in the study: “It is a virtue derived from mental health that ties both aspects cognitive and emotional, 
which is searching the personal excellence, the psychosocial adjustment and the execution of evolving tasks. It is 
the result of a value assessment by the subject regarding his performance in life. (Ryff, C.,1989) 
Different conceptions exist concerning the concept of personal problems, from different theoretical fields is 
considered a problem: “a situation in which the things that we have are different from the ones we do wish to 
have.”(Maggio & Alvarez, s.f.).  
“The problems frequently represent a discrepancy between reality and the planned objectives” (Caballo, 
1993);it is a situation in which an individual is involved and he cannot solve it, and brings as a result the inability 
of solving that situation. (De Becerra y Cardona, 1968; cited by Rojas, Torres, Romero, & Vergara, 1983).  
While focusing on such varied aspects, it is important to determine that the research works mentioned above are 
related to students from traditional university education methodology and that there are very few studies related to 
distance learning students and mixed and virtual semi-compulsory attendance courses. (Rojas & Hernández, 2011) 
 By revising the different purposes regarding the concept of personal problems, it is considered that Rojas et. al., 
(1983) is closer to the current research work and this concept will be considered as part of the key concept in this 
construct.  
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“Personal problems are those situations that are perceived as the origin of a difficulty or that require a solution 
from the subject involved and that suggests the emergence of a necessity that should be satisfied”(ibid, p. 30). 
2. Objetives 
2.1. General Objective: 
Develop a descriptive study of the characteristics of the university students from UNAD University in the areas 
of psychological well-being and personal problems.  
2.2. Specific Objectives: 
x Determine the characteristics of the psychological well-being state of the university students in the context of 
distance learning at UNAD University.  
x Establish the characteristics of the personal problems state of the university students in the context of distance 
learning at UNAD University.  
x Evaluate the possible relations among the different variables studied.  
3. Methodology 
The population of this research work corresponds to 52675 university students that were selected according to 
the following levels of inclusion: pre-degree level, students registered at UNAD University, belonging to one of 
the training schools, from both genres, any age accepted, old and new students and from both virtual and semi 
compulsory attendance context. 
The sample was selected within a margin of error of 4.0%, what implies a sample of 593 students and the 
requests were sent by electronic media considering a 30% of desertion. The samples were taken by regions, what 
gives balance to the probabilities. 
The announcement and the informed consent were accepted by 163 students for the data collection. 
The instruments applied were the following ones:  
x Socio-demographic survey online: It evaluates the variables related to sex, age, academic context, region, 
marital status, semester and academic credits. 
x Informed consent online: This document provides information about the reasons of the research project and the 
personal approval of each student to participate on it. 
x Spanish adaptation of the psychological well-being scales from Ryff (39 items) (Diaz et. al, 2006). This 
instrument that is originally suggested by Ryff y Keyes (1995), differentiated in six factors previously 
mentioned.  
x Mooney adaptation problems catalog adjustment: this test assesses the adaptation problems found in university 
students in their daily routine. It was adjusted based on the Mooney personal problems catalog (Mooney & 
Gordon, 1982). One Likert version was made for the application online, adapted to 66 items, under the revision 
of external evaluators, a piloting test, ensuring the original 11 categories: Health and physical development, life 
and employment conditions, social and entertaining activities, socio-psychological relationships, personal-
psychological relationships, engagement, sex and marriage, home and family, moral and religion, University 
adaptation and work, vocational and educative future, curriculum and teaching practice. 
 
The application was made virtually; an online survey was designed containing all the instruments and was sent 
to the sample students. The data processing had a statistical descriptive analysis and the SPSS use. The procedure 
was followed by phases, application structuring, data collection and finally data processing.  
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4. Results 
After the analysis of the general data, it is observed that the target population is focused on ages between 21 and 
35 years old, (66%; from 21 to 26 years old: 23%; from 27 to 30 years old: 20% and from 31 to 36 years old: 23%) 
indicating an average over the regular university population, besides the fact that in distance learning education 
and specially in this university, there is a tend to decrease the ages, because in previous years (around 2005) the 
population showed a higher average of ages, where the majority of students were between 30 years and 45 years 
old. (UNAD, 2005) 
The following aspect that has been considered is the marital status of the students, it indicates that a majority 
over 53%  are single, 31% of them are married and 12% of the population are part of a common-law marriage, 4% 
of the students are separated, divorced or widows/widowers. These results are related to the age groups and the 
conditions of this university population, because in the traditional universities the population is usually younger 
and a great majority of the population is single and normally they are not integrated to the labor market, while at 
UNAD the majority of the population work, study and almost half of them have had a formal partner. 
About the genre, there is a population of 60% of women and most of them are single, while most of the men are 
married or have a common-law marriage. It is possible that because of these facts, the population recent trends 
marks the circumstance of having a higher population of women rather than men. 
4.1. Personal problems category results 
Below the personal problems variables data review will be listed according to the eleven categories adapted 
From Mooney catalog (Mooney & Gordon, 1982); they will be exposed from the least to the most degree of 
concern of the group.  
Life and employment conditions: 61% of the sample considers this category as a high concerning fact and also 
in a very high level. This condition might be associated with the conditions of the students, because the majority of 
them work and study at the university at the same time in order to improve their working and professional 
conditions, and as a consequence their life quality. 
  Social and entertaining activities: In the Social and entertaining activities there is a 36% of the population that 
agrees with their concern on this category. (34% partially agree and 2% totally agree) This indicates an important 
group, approximately the third part of it. It is possible that it is related to the life conditions of the group, people 
that work and study and that comes from low or middle-class social status, indicating the deficiencies that exist 
under these conditions. 
Moral and religion: In this category, there is a 36% (33% partially agree and 3% totally agree) of the population 
that agrees with their concern on this category, indicating an important influence of the moral and religious 
queries, being this an interesting factor in a society in which there are great differences concerning the justice, 
social equality and economy, as well as the presence of social pressure in the field of religious and spiritual 
tendencies. 
Curriculum and teaching practices: This category was evaluated as problematic by a 31% of the population 
taken as a simple, being a very important concern for a third part of the group approximately. This implies that the 
students are critics and analytical and they are searching the way of improving their lives conditions through 
studying and preparing themselves professionally; for the other two thirds parts of the group, this category is not 
considered as problematic at all. 
Health and physical development: The results show that inside the group of students only 17% of them are 
worried about their health and physical development, while 83% of them are not. (They do not agree partially or 
totally or they do not show agreement or disagreement with the statements posted by this topic) 
Personal Psychological relationships: The group presents a low level of concern regarding this category, 
because 60% partially or totally disagree with the fact that the statements posted represent any problem for them. 
Home and family: For the group involved in the research Project, the family represents satisfaction for the 
majority of them, 56% do not agree ( totally or partially)  that this category is a cause of concern. Only 13, 5% 
agree with the fact that this category belongs to important concerns but only 1.5% does totally agree with it. 
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University life adaptation: Only 15% of the group considers university life adaptation as a cause of important 
concern and from this percentage only 2% totally agree with the fact that this topic would be a matter of main 
concern. This means that the majority of them are able to adapt themselves to university life appropriately, what 
results to be quite important because the distance learning context presents certain features that make adaptation 
harder sometimes. 
Socio-psychological relationships: In this category the group shows a low level of concern because 45% 
partially or totally disagree on the fact that the statements referred in this matter, represent any type of problems for 
them and 40% do neither agree nor disagree on it. 13% partially agrees, plus 2% that totally agree on the fact that 
these are concerning problems. This indicates that there is a high level of satisfaction in the socio-psychological 
relationships. 
Courtship, sex and marriage: In his category the level of concern is low in the group because 2% of them totally 
agree with the fact that this is a worrying problem and 12% of them consider it partially concerning.  
37% do show neither agreement nor disagreement in the fact that this is a main concern and the rest of them 
disagree with the fact that this is worrying. This indicates that this category belongs to the group of low level 
concerning facts for them. 
Educational and vocational future: In this category the level of concern is low, because only 2 % of them totally 
agree with the fact that this is a main concern, and 12% partially agree with it, while the rest of the group consider 
that this do not represent any concern. This might be related with the categories above, in which there is a clear life 
project and a tendency to control the context and the goals appropriately.  
4.2. Evaluation of the Psychology Well-being categories of Ryff scale  
Self-acceptance: This category shows a high valuation, because 96% of the people evaluated it on a high rate or 
on a very high rate, indicating that the group manages a very high self –acceptance and an appreciation of 
themselves. This factor facilitates the distance learning student role because this category supports the control of 
the situations that this way of teaching requires, due to the fact that they work more focus on the individual rather 
than on the educative organization and structure. 
Positive relationships: This category is coherent with the evaluations from the 2 categories of personal 
problems: personal psychological relationships and socio psychological relationships (as it has been seen before), 
where they were evaluated as negligible concern. In this sense, the revised category shows that there is a tendency 
in the group to have a support that facilitates the different challenges that they have to face, based on appropriate 
structured social networks. 
Autonomy: In this category, it is evident that the influence of the context, the possible organizational and 
resources and structure of the university, and also the conditions of life, have created the perception of lack of 
autonomy, because 52% evaluates it as mid and 48% puts it on a high level, but nobody evaluates it on the very 
high level. This might be related to the high score of concerns in the life and employment conditions problems, 
which is really concerning for 61% of the group and in the teaching and curriculum practice problems category that 
was rated as concerning by 31%, as it was seen. Nevertheless, this category shows the intention of the students to 
gain control over it. 
Self-acceptance: In this category it is confirmed what was purposed by the paragraph above and it is the fact 
that the individuals from this group consider that they have a high management of their environment, where the 
conditions given do not allow a total sense of autonomy, but they try to manage it in every possible opportunity 
they have, because the higher and the very high rate together sums 85%. In this sense, we can see ¨the personal 
ability to choose or create enabling environments to satisfy their personal needs is one of the characteristics of 
positive functioning. ¨ (Diaz et. al., 2006) 
Life purpose: the rate given to this category indicates a high structuring of a Life Project by the subjects from 
the sample, because 94% of them rate it as a high or very high category. This indicates that there is a sense and a 
define sense and a set of goals that is clearly organized in most of the students that participated in the research. 
Personal growth: as a complement to what was previously expressed, we find this category that shows how the 
majority of them is focused on a stage of improvement, involving this mentioned life project, because 98% of them 
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rate this category as high or very high. Indicating the purpose of development their abilities and capacities to 
improve them and setting them into practice. 
While reviewing all the psychological well-being categories of Ryff, it is observed that there is a group with a 
high structuring Life project and a good level of environment management in the perspective of accomplishing that 
project, besides the fact that in certain aspects (possibly academic and working aspects) they can feel they cannot 
control their autonomy appropriately due to the restrictions that are beyond their , control, the idea is to modify this 
conditions in the future so they can gain more autonomy. 
5. Results and Discussion 
In evaluating the results exposed, we can find that there is a characterization of a high level Psychological well-
being in the group, as well as few areas related to personal problems. 
It is possible that this type of education generates a process of auto filtering so that many people with low level 
of well-being are not interested in this modality or that some of them pass through the registration process and then 
quit, or even both conditions can happen at the same time. In this sense it is recommended to check the information 
related to desertion in this modality, comparing it to the traditional modality. 
Another possibility is that this model is developing some of these characteristics, so it is recommended to 
develop longitudinal studies to follow up these conditions. 
Also, it is very important to say that these results represent the progress of the research that in another stage will 
continue to revise the relation among the diverse variables to make more precise the knowledge taken from the 
sample. 
The results of the research Project indicates the importance of the information obtained and the application of 
this for the prevention and the Psychological well-being process, and also represent the value of these as a set of 
tools that are useful to strengthen the mental health and as a contribution for Psychology as a social science, in 
which the active, healthy and socio-historic subject is considered the main character.  
On the other hand, it is necessary to say that the distance learning university students have been the population 
that has been targeted and there has been little research on this context especially on the well-being topic. 
Highlighting the social character of Psychology and in the context of sustainable human development, studies 
should to contribute to the search of the dimensions that strengthen the personal and social development, life 
quality and happiness under a specific subject that it is necessary to remember as many times as possible: human 
being. It means, to show spaces in which psychology leads the searching process of new and better personal and 
social sceneries to contribute to the search of the dimensions that strengthen the personal and social development, 
life quality and happiness under a specific subject that it is necessary to remember as many times as possible: 
human being. It means, to show spaces in which psychology leads the searching process of new and better personal 
and social sceneries.   
It is recommendable to generate public policies for the preventive attention of the mental health in the educative 
context, especially about the process of empowerment of the university population in the distance learning context, 
contributing to improve the performance of well-being programs from proper characteristics and not only under the 
reference of traditional context. 
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